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Pernon: Pecnyonuka Tatapcran

Anpec: 420044, yi. Boccranus, 8a
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JlaTel poBeneHus paboT 1o cOOpY MEPBUYHBIX JAHHBIX:

HEJOCTATKMU B JEATEJIBHOCTHU
B pe3yibTare npoBeeHUs] HE3AaBHCHMOM OLIEHKH Ka4ecTBA OKA3aHMS YCJIYT, BbIsIBJIEHBI CJIEAYIONIHe HEAOCTATKH 10 KpUTepHio «OTKPBITOCTh M 10CTYIHOCTH HH(pOpManuu 00
OpraHu3anum»:
HecooTBercTBre nHpOPMANH O JESITEILHOCTH OPraHU3anny 00pa3oBaHus, pa3MeIeHHONH Ha MH(OPMAIIMOHHBIX CTEH/1aX B IIOMEIIEHUN OpraHU3all il 00pa30BaHMs, €€ COAEPKAHUIO U
nopsiaky (popme), ycraHOBICHHBIM HOPMATHBHBIMU MPABOBBIMH akTaMH. OTCYTCTBYET cieyromas nHPOpMaIus:

- 0 MECTOHAX0XKIEHHU 00pa30BaTeIbHON OpraHU3aluy U e (DUIHAIOB

- 0 pexxuMe, Tpaduke padboThl

- 0 CPOKe AEHCTBHS FOCYJapCTBEHHOM aKKpeAUTaIlMK 00pa30BaTeIbHBIX MIPOTpaMM

- 00pa3oBaTenbHBIE OpPraHN3alliy, pean3yonne 0oneo0pa3oBaTebHbIE IPOrPaMMEI, TONOJHATEIHHO YKa3bIBAIOT HAMMEHOBaHNE 00pa30BaTEILHOM MPOrpaMMEI

- 00 yCcJIOBUAX MUTAHUSA 00YJAIONIMXCS, B TOM YHCJIe HHBAJIUIOB U JIUI C OTPAHUYCHHBIMU BO3MOKHOCTSMH 3/10POBBS

- 0 CTPYKTYpe 1 00 opraHax yIpaBJIeHHS 00pa30BaTeIbHON OpraHM3aIiy (B TOM YHCIIe: HANMEHOBAaHUE CTPYKTYPHBIX 10 Ipa3/ieleHUi (OpraHoB yNpaBiieHus); haMIINN, UMEHA,
OTYECTBA M JIOJDKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MO/Ipa3/IeNICHNH; MecTa HaX0KACHHs CTPYKTYPHBIX MOJpa3/ieieHuH; agpeca oQUIHaIbHBIX caiiToB B ceTH «HTEpHET»
CTPYKTYPHBIX HOApa3AeIeHN; afpeca 3IEKTPOHHOM MOYTHI CTPYKTYPHBIX MOAPA3AEIeHUI

- INIEH3WHU Ha OCYIIECTBICHHE 00Pa30BaTEIbHOMN NEATEIHHOCTH (C MIPHUII0KECHUIMH)

- CBUJICTEJIECTBA O TOCYIApPCTBEHHOM aKKpeIUTauy (C MPUII0KESHUIMH)

- JIOKaJIbHbIE HOPMATHBHBIE aKTHI 10 OCHOBHBIM BOIPOCAM OPTraHHU3aIMH M OCYLIECTBIICHNSI 00pa30BaTeNbHON AEATEIHHOCTH, B TOM YHCIIE PETJIAMEHTHPYIOIIUE paBIiIa MpueMa
00y4JalomuXCsl, PEXKUM 3aHATHH 00yJaromuxcsi, (POpMbl, HEPHOIUIHOCTD U MOPSJIOK TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U TPOMEXYTOUYHON aTTeCTal[MH 00Yy4JaroIUXCsl, HOPSIO0K U
OCHOBaHHMS IEPEBO/Ia, OTYHUCIICHHS 1 BOCCTAHOBJIEHUS 00y4aroMxcs, MOpsI0K 0popMIIEHHST BOSHUKHOBEHHS, IPUOCTAHOBIICHUS U IIPEKPAIICHNS] OTHOLIEHUH MeX /1y 00pa30BaTeIbHOM
opraHuzanyell 1 00y4aromuMucs 1 (MJIH) POAUTEISIMU (3aKOHHBIMH MPEACTaBUTEISIMI) HECOBEPIICHHOJIETHIX 00yYaronuxcs.

- 00 y4eOHBIX TUTaHAX peATM3yeMbIX 00pa30BaTENbHBIX MPOTPAMM C IPUIOKEHUEM HX KOTIHMA



- 0 pYKOBOJIUTEJIC 00pa30BaTEILHOM OPTaHU3AIMH, €T0 3aMECTHTEIISAX, B TOM YUCIE: (haMIIIHS, UM, OTYECTBO (IIPU HATTUYMHU) PYKOBOJUTEIISI, €r0 3aMECTHTEIICH; TOIKHOCTh
PYKOBOJIUTEIIS], €0 3aMECTUTEIICH; KOHTAKTHBIC TeNIC(OHBI; apeca IEKTPOHHOH IMOYThI, B TOM YUCIe HH(POpPMAIHUA 0 MECTE HaX0XACHUs (priranoB 00pa3oBaTeIbHON OpraHu3auu
(Ipy UX HATAYIHH)

HecootBercTBHE I/IH(i)OpMaHI/II/I 0 JACATCIIbHOCTH OpraHnu3alun 06pa30BaHI/I${, pa3MemeHH0171 Ha O(I)I/IIII/IaJ'ILHOM caiite OpraHu3alnuu 06p3.30BaHI/IH, €€ COACPIKAHUIO U TOPAAKY (qupMe),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMU IPABOBBIMU aKTaMMU. OTCYTCTByeT ciaeayromas I/IH(l)OpMaHI/IHZ

- IUTaH (PUHAHCOBO-XO35HCTBEHHOH AEATSIFHOCTH (Ha TEKYIIU TO)
- PEeXKHM 3aHATHI 00yUYarOIUXCS

- 0 peann3yeMbIX YPOBHIX 00pa30BaHuUs

- 0 popmax oOyucHuHs

- 0 HOPMATHBHBIX CPOKaX O0yUICHUsI

- 00 o0OecrieueHNH I0CTyMA B 37[aHusi 00pa30BaTeIbHOM OpraHU3allii HHBAINAOB U JIUIL C OTPAHHYEHHBIMH BO3MOXKHOCTSIMHU 3/I0POBBSI
- 00 0ObeMe 00pa3oBaTEIBHO ASSITEIBPHOCTH, PHHAHCOBOE 00ECICUCHIE KOTOPOil OCYIIECTRIISICTCS 3a CUET OFOKETHBIX aCCUTHOBaHMH (eiepaIbHOro OK0DKETa, OFOKETOB CYOBEKTOB
Poccwuiickoii denepanyin, MECTHBIX OIOKETOB, 0 IOTOBOpaM 00 00pa3oBaHUM 32 CYET CPENCTB (PU3HMUESCKUX U (MITH) IOPUIUUECKHUX JIHIL

ITo pe3ysabTaTam oneHku kputepus «KoMpopTHOCTH yC/I0BHIi NPeAOCTABIEHHUS YCJIYD» BhISIBJICHBI CJeAYIOIHe HEA0CTATKH:
B opranuzaimu oTcyTCTBYIOT KOM(OPTHBIE YCIOBHS IS PEI0CTaBIeHUs yCIyr (IIepedeHb napaMeTpoB KOM(OPTHBIX YCIOBUIl yCTAaHABIMBACTCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa NCTIOIHUTEIBLHOM BIIACTH 00 YTBEPKACHHUH TTOKa3aTesIeil He3aBUCUMOM OLICHKH KauecTBa), B YaCTHOCTH:

- koM(opTHas 30Ha OTAbIXa (0XKUIAAHHS)

IIo pe3yabTaTaMm OLEeHKH KpUTepHs «loCTyMHOCTH yCJIyT A MHBAJMI0B» MMEIOTCS cileIyIolue HeI0CTATKHU:
IMomemenns: 00pazoBaTeIbHON OpraHU3aMK U IPHIIETaloIIel K Hell TeppuTopuy He 000PYA0BAHBI C YUETOM JAOCTYITHOCTH /IS MHBAIHMIOB, B YACTHOCTH OTCYTCTBYET:
- 000py/IoBaHUE BXOJHBIX TPYIII HaHAycaMH (TOABEMHBIMHE TUIaTGopMaMu)
- BBIJICJICHHBIE CTOSTHKH JJIsl aBTOTPAHCIOPTHBIX CPEJICTB HHBAIHAOB
- aJJaNTUPOBaHHBIE JTU(THI, HOPYYHHU, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE KpecIa-KOIsICKH

- CrIeuuaJIbHO 060pyHOBaHHHe CaHUTAPHO-TUTUCHUYCCKUEC ITOMCIICHUA B OPraHnu3alun

B opraHuzamiu OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, ITO3BOJISIOMINX HHBANKIAM MOTyYaTh 00pa3oBaTeIbHbBIC YCIYyTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- IyOnIMpoBaHue Il HHBAJIMJIOB 110 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLK

- nyOimpoBaHHe HaIUCEH, 3HAKOB M HHOM TEKCTOBOH U rpaduyeckoit mHGOpMAaIiK 3HaKaMH, BEIITOJIHEHHBIMH pelbePHO-ToYeyHBIM mpudToM bpaiinst
- BO3MOXKHOCTb IIPE/IOCTABIICHUS] HHBAIIMIAM T10 CIIYXY (CIIyXY M 3p€HHIO) YCIIyT Cyp/onepeBoJurKa (TH(IOCYpA0OIepeBOIINKa)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKAMHU OpPTaHU3AIHH, IPOLIEIIINMHU Heo0XoauMoe o0yueHrne (HHCTPYKTHPOBAHNUE ), TIO COMIPOBOXKICHUIO HHBAIH/OB B TIOMEIIEHIH OPTaHU3aIIH



BbIBO/JbI U NPENJIOKEHUSA

IIo pe3yiabTataM oueHkHM Kputepusi «OTKPBITOCTD U JOCTYNHOCTh HH()OPMALMU 00 OPraHU3aALMU»:
[TpuBecty B cOOTBETCTBHE MH(OPMALIUIO O AEATEILHOCTH 00pa30BaTEIbHOM OpraHu3aiy Ha NH()OPMAMOHHBIX CTCHAaX B IOMEIICHUSIX OpPraHU3alliy, pa3MelIeHUE ee B OpoIopax,
OykieTax, B YaCTHOCTH:

- 0 MECTOHAXO0X/ICHUH 00pa30BaTeIbHON OpraHU3aluy U ee (QHIHAIOB

- 0 pexxuMe, rpaduke padboTl

- 0 CpPOKE AEHCTBUS rOCYAapCTBEHHOW aKKpeAUTAMH 00pa30BaTeIbHBIX IIPOrpaMm

- o0pa3oBaTesbHbIC OPraHN3alHH, PeaH3yIoNIne 00meo0pa3oBaTeNibHEIC IPOrPaMMBbI, JOMOJIHUTEIEHO YKa3bIBalOT HANMEHOBAaHHE 00Pa30BaTEIbHOM IPOTrPaMMBbI

- 00 yCIOBUSIX MUTaHUS 00yYarOUIUXCs, B TOM YHCIIE HHBAJIHUIOB M JIUI] C OTPAHUYSHHBIMU BO3MOXKHOCTSIMHU 3/10POBbSI

- 0 CTPYKType ¥ 00 opraHax ynpasieHHs 00pa30BaTENbHON OpraHu3anyy (B TOM YHCIie: HANMEHOBaHNE CTPYKTYPHBIX MOJpa3AeieHui (OpraHoB yIpaBlIeHHs ); aMHINN, UMCHa,
OTYECTBA M JOJDKHOCTH PYKOBOAUTEIEH CTPYKTYPHBIX MOAPA3IeNICHNH; MecTa HaX0KACHHUS CTPYKTYPHBIX MOJpa3/ieeHuH; agpeca oQUIIHaIbHBIX caiiToB B ceTH «/HTEpHET»
CTPYKTYPHBIX NTOJPA3AEICHUI; afpeca JIEKTPOHHOH MOYTHl CTPYKTYPHBIX MMOApa3aeIeHUH

- IMIIEH3UU Ha OCYILECTBICHHE 00pa30BaTEIbHON AEATEABHOCTH (C IPUIIOKEHUSIMH)

- CBUJICTENIECTBA O TOCYIapCTBEHHOM aKKpeIUTauy (C MPUI0KESHUIMHE)

- JIOKaJIbHbIC HOPMAaTHUBHBIE aKTHI 10 OCHOBHBIM BOIIPOCAM OPTaHMU3AIMH M OCYLIECTBICHUS 00pa30BaTeIbHON ACATEIBHOCTH, B TOM YHCIIE PETVIAMEHTHPYIOIIHE IIpaBHiIa IpueMa
00yJalomuXCsl, PEXKUM 3aHATHH 00yJaromuxcsi, (POpMbI, HEPHOIUIHOCTD U MOPSIJIOK TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH U TPOMEXYTOUYHON aTTeCTaI[MK 00YyJaroIUXCsl, HOPSAIO0K 1
OCHOBaHHMS TIEPEBO/Ia, OTYHCIICHHS M BOCCTAHOBIICHUS 00yJaromuXcs, Mopsiok opopMIIeHHST BOSHUKHOBEHNS, IPUOCTAHOBIICHUS 1 MPEKPAICHUS OTHOLIEHUH MeX/ly 00pa3oBaTeIbHON
opraHu3aiei u 00yJarouMucs U (WIN) POJUTEIIMHU (3aKOHHBIMH NPEICTABUTEIIMI) HECOBEPIIEHHONIETHIX 00YJatOIIIXCsl.

- 00 yueOHBIX [UIAaHAX PEeaANTn3yeMbIX 00Pa30BATEIbHBIX IPOTPAMM C MPHIOKEHUEM UX KOMHUH

- 0 pyKOBOUTENE 00pPa30BaTEIbHON OPraHU3AIINY, er0 3aMECTUTEIISX, B TOM YUcie: (haMuius, UMsl, 0TYECTBO (TIPH HATMYUK) PYKOBOAUTEIISI, €0 3aMECTUTENCH; JTOHKHOCTD
PYKOBOJUTEJISI, €r0 3aMECTHUTEIICH; KOHTAKTHBIE TeJIe(OHBI; aJpeca HEKTPOHHOM TOUTHI, B TOM YKCIIe WHPOPMAIIUSI O MECTe HAXOXKACHHS (PUIHATIOB 00Pa30BaTEIbHOM OpraHu3aI[iK
(TIpu UX HATAYIVH)

IIpuBecTH B COOTBETCTBHE HH(MOPMAIIHIO O AESITEIBHOCTH OPTaHU3aIMY, pa3MEIeHHON Ha O(UIIHaTFHOM CaliTe OpraHu3anuy B ceTH «MHTepHeT», IpaBuiaM pa3MeNeHNs Ha
odumatbHOM caliTe 00pa3oBaTenbHON opranu3anuy B cetr "HMuTepHer" 1 00HOBIeHN nH(GOopManun 00 0O6pa3oBaTeIbHON OpraHU3alUH, YTBEPKACHHBIM OCTAHOBIEHHUEM
[TpaBurenscrBa P® ot 10 uronst 2013 r. Ne 582, u TpeboBaHMAM K CTPYKType OHIIMAIBHOIO caiiTa 00pa30BaTeNbHON OpraHu3alyy B HH(GOPM allIOHHO-TEJIEKOMMYHHUKAIIMOHHON CETH
/IHTepHEeT* 1 GopMary npeacraBieHns] HA HEM HHPOPMALHH, YTBEPKICHHBIM ITpHKa3oM PocobpHanzopa ot 29 mas 2014 Ne 785, B wactHOCTH:

- I1aH QUHAHCOBO-XO3UCTBEHHON AEATEIILHOCTH (Ha TEKYIIUH T0JT)
- PSXKUM 3aHATUIH 00YJAIOIIHXCS

- 0 peaT3yeMbIX YPOBHSIX 00pa30BaHUs

- 0 popmax oOyueHHS

- 0 HOPMATHBHBIX CPOKAX OOYUCHHUS

- 00 obOecreueHnH JA0CTYyla B 31aHUA 06pa30BaTeJ’ILHOﬁ OpraHn3alu MHBAJIUA0B U JIUI] C OTPAHNYCHHBIMUA BO3MOXKHOCTAMU 3J0POBbA



- 00 00beMe 00pa3oBaTebHOM eI TEIHOCTH, (PUHAHCOBOE 00ecHeYeHHEe KOTOPOH OCYIIECTBISIETCS 3a CUeT OFO/KETHBIX aCCUIHOBAHUH (eiepalibHOTro Oro/KeTa, OI0/PKETOB CyObEeKTOB
Poccwuiickoii deneparyin, MECTHBIX OIOKETOB, 0 I0rOBOpaM 00 00pa3oBaHUM 3a CYET CPEJCTB (PU3UMUECKUX U (MIIH) IOPUINUECKHUX JIUIL

ITo pesyabTaTam onenku kpurepus «KompopTHOCTE yenoBHil npegocTaBieHus yCJIYT, B TOM YHc/Ie BpeMsl 0:KMIAHUS MPeI0CTABICHHUS YCIyI»:
Ob6ecnieunTh B OpraHu3aiy KOM(MOPTHBIC YCIOBHS IS IPEIOCTABICHHS YCIIYT (IEpeUeHb apaMeTpOB KOM(BOPTHBIX YCIOBHI YCTaHABIMBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa NCTIOMHUTEIBHOM BIACTH 00 yTBEPXKICHUH ITOKa3aTeNel He3aBUCHUMOMN OIICHKH KauecTBa), B YACTHOCTH:

- KOM(OPTHO# 30HBI OT/ABIXa (0XKHUIAHUS), 000PYTIOBAHHOW COOTBETCTBYIONICH MEOCIBIO

IIo pe3yiabTaTaM OLeHKH KpUTepusi «JJ0CTYIHOCTD yCayT 1JIsi HHBAJIUAOBY:
OO6opynoBaTh OMEIIEHU 00pa30BaATENHHON OPraHU3aIMY 1 MPHIIETAIONIECH K Helf TEPPUTOPHH C YIETOM JTOCTYIMHOCTH JUIsl HHBAINIOB, B YaCTHOCTH:
- BXOJIHBIE IPYIIIBI NaHycaMHt (MTOJbEMHBIMH IIATHOPMaMH)
- BBIJICJICHHBIMU CTOSIHKAMU JIJIs1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIUI0OB
- QIaNTUPOBAHHBIMHU JIU(PTAMU, TOPYYHIMH, PACIIMPEHHBIMHU JIBEPHBIMH TIPOEMaMHU
- CIleLUaIbHBIMU KPECIaMU-KOJIICKaMHU

- ClrICuaJIbHO O60pyI[OBaHHI>IMI/I CaHUTAPHO-TUTUCHUYCCKUMU MOMCIICHUSAMUA B OpraHmu3anuu

O6ecreunTh B OpraHU3alliyl YCIOBHS JOCTYITHOCTH, IO3BOJISIIONINE MHBAIHMIAM MOy4daTh yCIYT'H HapaBHE ¢ APYTUMH, B YaCTHOCTH!
- IyOIMpoBaTh ISt MHBAIHUAOB T10 CIIYXY M 3PEHHUIO 3BYKOBYIO 1 3pUTEIbHYI0 HH)OPMALIHIO
- ny6impoBaTh HAANMUCH 3HAKAMH, BRITIOJTHEHHBIMH pelibe(HO-TOYeuHBIM mpudTom bpaitnsa

- IPEJOCTaBUTh MHBAITHIAM I10 CIYXY (CITyXY M 3pEHHUIO0) YCIYTU CypIOIepeBOaYHKa (THHIOCYPIONEPEBOAIHNKA)
- 00eCIIeunTh IIOMOLIBIO CONPOBOXK/ICHUE HHBAIMIOB B IIOMEICHUSIX OPraHU3alii, OKa3bIBaeMO pabOTHHUKAaMK 00pa30BaTeNbHOM OpraHu3aliy, PO MEIIMH He00X0AuMoe 00ydeHHe
(MHCTPYKTHPOBaHUE)

ITPOTOKOJI Ne9
10 PE3VJIbTATAM CBOPA, OBOBILEHNS 1 AHAJIM3A UHO®OPMAILIMU B LEJISIX HE3ABUCUMOM OLIEHKU KAYECTBA YCJIOBUI
OCYIIECTBJIEHUS OBPA3OBATEJILHOM JEATEJIBHOCTH

Hanmenosanne opranmanun: MBOY «llIxoma Ne43»»

Pernon: Pecnybnuka Tatapcran

Anpec: 420044, yn. Boccranus, 8a

®.1.0. pykosonutens: @arxyranHosa ['yneHapa AcdaroBHa

Konraktasiii Tenedon: 8(843)520-93-09

Opranuszanusi-oneparop: O0mecTBo ¢ orpanndeHHoi orBeTcTBeHHOCTHI0 I "HOBU" (OO0 UL "HOBU")



JlaTel ipoBeeHNs paboT Mo cOOPY NEPBUYHBIX JAHHBIX:

e PesyabTarsl
I /;1 Iloxka3zatenu IMapamerpsl, noaJiekanue OLEeHKe Pe3yabTaThl 000011eHUs IEPBUYHBIX JAHHBIX pacdera
nokasareJei
1 Kpurepnii «OTKPBLITOCTH U AOCTYIIHOCTh HHGOpMALMHU 00 OPraHU3aLMN»
1.1.1. CooTBeTcTBHE HHDOPMAIIH O O6wem nHpOpMaTHN O6wem uHpOpMaATHN
CooTBercTBHE HHPOPMALIUH O IEATEIHHOCTH (bop o bop M bop o ’
o . | mesareapHOCTH 00pa30BaTEIHHON OpraHU3aIliy, pa3MeleHre KOTopoil pa3MeLIEHHON Ha
00pa3oBaTeNpHON OpTraHU3aINH, pa3MEIIeHHOM PR
pa3MeménHoi Ha HHPOPMAITMOHHBIX CTCHIAX B YCTaHOBJIEHO HHPOPMAITMOHHBIX
Ha 00IIeIOCTYIMHBIX HH)OPMAIIMOHHBIX N
ITOMEIICHHH 00pa30BaTENbHOM OpraHNu3aIIH, HOPMAaTUBHBIMH CTEH/1ax B IOMEUIEHUH
pecypcax, epeuHio HHQOpMaIiy U N
o e€ collepKaHHIO U OPAIKY (popme), MIPaBOBBIMU aKTaMHU: OpraHu3aluu:
TpeOOBaHUAM K HEH, YCTaHOBIICHHBIM
YCTaHOBJIEHHBIM HOPMATUBHBIMH NPAaBOBBIMU
HOPMAaTUBHBIMH IIPAaBOBBIMU aKTaMH: 14 3
aKTaMu
O6wem nHpOpManHy,
11 pa3MelneHne KOTopoi Ha O0weM uHpopMarIuy,
1.1.2. CootBetcTBUE UHPOpPMALIUH O odunmansHOM caiite pa3MeILEHHON Ha
- Ha MH(OPMALMOHHBIX CTCHAAX B IOMEIIEHUH | JeATeNbHOCTH 00pa30oBaTelbHOM Opranu3alyy, || OpraHu3alMy COLUAIBHON oduIHaIEHOM caiiTe
OpraHu3aiuy; pa3MeméHHoi Ha O(hUIHATTEHOM CcaiTe ctepsl B ceTH OpraHu3aluy COUUaIbHOMN
00pa3oBaTeNbHON OpraHu3auu, eé «/HTEepHET» yCTaHOBIECHO cepsl B ceTH 53,49 6a10B
COZIEpIKaHUIO U NOPsAKY (hopme), HOPMAaTHUBHBIMHU "UnTtepHet":
YCTaHOBJIEHHBIM HOPMATUBHBIMH MTPABOBBIMU [IPaBOBBIMU aKTaMHU:
- Ha O(UIHATIBHBIX CaiTaX OpraHU3aIluH B aKTaMu
MH()OPMAMOHHO-TEICKOMMYHHKAIMOHHOH 45 38,5
cetu «MHTEpHETY.
1.2.1. Hanmnuwe u GpyHKIIMOHNpOBaHUE Ha
Hanmane u pyHKIIMOHUpOBaHHE HA . . OYHKITMOHUPYIOIINE TUCTAHITHOHHEIE CITOCOOBI
N odUIHATEHOM caiiTe 00pa30BaTEIbHOM N
oHIIHATEHOM CaifTe OpraHu3auu B3aUMOJICHCTBHS C MMOTydaTeIIMH YCIYT, HHPOPMALIHST
. OpraHu3aIy HHPOPMAIIUH O TUCTAHITHOHHBIX .
JUCTAHIIMOHHBIX CIIOCOOO0B 00paTHOM CBSI3U U . 0 KOTOPBIX pa3MeleHa Ha OHUIHATEHOM caiiTe
N croco0ax B3aUMOJICHCTBUS C OTYYIATEIIIMA N
B3aUMOJEHCTBUS C MMOJIy4aTeIsIMU YCIIYT: OpTaHU3AIMH CONUAITEHON CEpHI:
00pa30BaTENBHBIX YCIYT:
- Tenedona; - TenepoHa;
- 3JIEKTPOHHOM MOYTHI; - JJEKTPOHHON MOYTHI;
1.2, -L ’ - ’ 100 6an0B

- JJIEKTPOHHBIX cepBHCOB (popma 11 mogaun
3JIEKTPOHHOTO 0OPAICHUS, TIOyYCHUE
KOHCYJIbTalX 110 OKa3bIBA€CMbIM YCJIyTraMm,
pa3zen "Yacto 3a1aBaeMble BOIPOCH");

- QIIEKTPOHHBIX cepBHCOB (popma 11 mogaun
9JIEKTPOHHOTO O0paleH s, IOTydeHHE
KOHCYJbTAallU 110 OKa3bIBAEMBIM YCIIyTaM,
pasznen "YacTo 3a1aBaeMble BOIIPOCH");

- TEXHUYECKON BO3MO>KHOCTH BBIPAKEHUS
MOJy9aTesIMA 00pa30BaTEIBHBIX yCIYT
MHEHHS 0 Ka4eCTBE OKa3aHUs YCIYT (HaJIn4Iue

- TEXHUYECKOI BO3MOKHOCTH BBIPAKECHUS
MOTy9YaTesIMA 00pa30BaTEIbHBIX YCIYT
MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaInIne

4 u3 4 olleHUBAaEeMbIX HHIUKATOPOB




AHKCTHI JIA OIIpOocCa I'paKJaaH WJiIn
TUNCPCCHIJIKA Ha Hee).

AHKETBI JUIS OIIpoca IpaXkIaH MK
THIIEPCCHUIKU Ha Hee).

Yucno nonyvareneit
YCIIYT, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOU
1 TOCTYITHOCTBIO
nHPOPMALIIH O
JEATEIBHOCTH
OO01mee KOJIMYECTBO 00pa3oBaTeIbHON
Jomns nomy4aresnei yciayr, yA0BICTBOPESHHBIX ONPOLICHHBIX: OpTaHM3aINH,
OTKPBITOCTBIO, HOJTHOTOW ¥ JOCTYITHOCTBIO pa3MeIIEHHON Ha
nH(pOpMaLUH 0 AEATETHHOCTH UH()OPMaLMOHHBIX
00pa3oBaTeNbHON OpraHU3alyy, pa3MeIeHHON CTEHIax, Ha
13 | H@ MH(OPMALMOHHBIX CTEHJaX B IOMELICHUH odunmansHOM caiite
" | opranuzanun, Ha opUIKANBEHOM caiiTe oGpasoBaTebHOI 90,44 6aa10B
opraHu3anyy B UHPOPMAIIMOHHO- OpTaHU3aINH:
TeJIeKOMMYHHUKaIMoHHOI1 ceTu "UHTepHeT" (B 1.3.1. Y10B1€TBOPEHHOCTH Ka4eCTBOM,
% OT 00I1Iero YKcIIa ONPOIICHHBIX MOJTHOTOH M JOCTYIHOCTBIO HH(OpMaLuu o
MOJyJaTeNeld yeiyr). JEeATeIbHOCTH 00pa30BaTeIbHON OpraHU3aIiH, 328 301
pa3MeEHHOM Ha CTeHAaX B IIOMEIIEHUN
00pa3oBaTeIbHON OpraHu3alyuu
1.3.2. Y 10B1ETBOPEHHOCTh KAYECTBOM,
MIOJTHOTOH M IOCTYITHOCTHIO MH(OpManuu o
JIeATeIbHOCTH 00pa30BaTeIbHON OpraHu3aliHy, 239 213
pa3MenéHHOM Ha OpUIAaTEHOM CalTe B CETH
"UnTepner"
Hroro no kpurepuio 1 82,23 6an10B
2 Kputepuii «KomMpopTHOCTH YCJI0BUI NPeAOCTABJIEHUS YCJIYT, B TOM YHCJIe BpeMsl 03KMIAHMS NPeJ0CTABJIEHUS YCIYD»
2.1.1. Hanmgme KoM(pOPTHBIX YCIOBHMA IS KommdecTBo KOM(POPTHBIX YCIOBHH MPEIOCTABICHUS
ObecnieueHne B OpraHu3aIii KOMGOPTHBIX TPEI0CTABIICHIS 00Pa30BATEIbHBIX YCIYT YCJIyT:
YCIOBUH AJIS IPEAOCTaBICHUS YCIIyT - HaJIYue KOM(pOPTHON 30HBI OT/BIXA
(mepeyeHs mapaMeTpoB kKoM(pOPTHLEIX ycnouil | (0XkuaaHKS) 000pyIOBAHHOM
5 q | ycTaHaBiMBAETCS B BEIOMCTBEHHOM COOTBETCTBYIOIIEH MeOeIIbIO;
™" | HOpMAaTUBHOM aKT€ YIOJIHOMOYEHHOIO - HAJIMYUE U MTOHSATHOCTh HABUTAllUU BHYTPH
4 13 S onleHNBaeMbIX HHIHKATOPOB 80 6annos

(hemeparpHOTO OpraHa UCHOTHHUTEIEHON
BJIACTH 00 YTBEP)KICHHH TIOKa3aTenen
HE3aBUCHUMOM OIIEHKH Ka4eCTBa).

OpraHu3aluu,

- HAJIMYUC U JOCTYIMHOCTb MMMTHEBOM BOJIBI;

- HAJIMYUC U JOCTYIMHOCTb CAHUTAPHO-
TUTUCHUYCCKHUX HOMGmeHHﬁ;




- CAHUTApPHOC COCTOAHUEC TIOMENIEHUMN
OpraHu3aluu,

2.2.1. Hanuuue BO3MOKHOCTH Pa3BUTUS
TBOPYECKHX CIIOCOOHOCTEH U MHTEPECOB

IToxazaTens He OLIEHUBAETCS NS 06pa3OBaTeJ'II>HI>IX

2.2. | Bpems oxunaHus npeqoCTaBIEHUs YCIYTH. .
00y4aloInXCsl, UX y4acTHE B KOHKypcax U OpraHu3aIui
OJIMIMITHAIaX
Yucno nonyyarenei
. YCIIYT, YIOBIETBOPEHHBIX
Jlomnst mosmyuatesnel ycIayr yA0BI€TBOPEHHBIX
o . OO0111e€ KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO ITPeAOCTaBICHHs YCIyT (B % 2.3.1. Y 10B1€TBOPEHHOCTH KOM(MOPTHOCTHIO .
2.3. g OIIPOLIECHHBIX: NPEAOCTaBICHUS YCIYT 63,84 6as10B
OT OOLIETro YKCia ONPOIICHHBIX NOTyYaTeiel MIPEJOCTAaBICHUS YCIyT “
oprasHu3anuen
ycIyr). » )
COIIMANBHOH c(hephl:
365 233
Htoro no xpurepuio 2 71,92 6aaJ10B
3 Kpurepnii «/locTYNHOCTD YCJIYT /1S HHBAJIH/IOB)
O0opynoBaHHe TEPPUTOPHH, TIPUIICTAFOIILH K 3.1.1. Hannuue B nomemieHusx .
. . KonmuecTBo yciioBuii 1OCTYITHOCTH OpraHU3anuy JIst
OpTaHM3aINHY 1 €€ IOMEIIEHNH C y4eTOM 00pa3oBaTeNbHON OpraHN3aluy U Ha HHBATIIOB:
JIOCTYITHOCTH JJIsl HHBAJIMJIOB! TIpWJIeTaloIeii K Hel TEpPUTOPHH: )
- 000pYOBaHHBIX BXOIHBIX TPYIII - 000py/IOBaHHBIX BXOJHBIX TPYIII
TaHyCaMH/TI0IbeMHBIMH IIaT(hOpMaMu; TIaHJyCaMu/TI0beMHBIMHY TIaT(opMamu;
g1 | - BBUACTICHHEIX CTOAHOK U1 - BBIJICJICHHBIX CTOSTHOK ISl
™" | aBTOTPaHCIOPTHBIX CPEJICTB MHBAINUIOB; ABTOTPAHCIIOPTHBIX CPEJICTB MHBAJINIOB;
- aJJaNTHPOBAHHKIX JIU(PTOB, TOPYIHEH, - QIaANTHPOBAHHBIX JIM(PTOB, HOPYUHEH, 0 13 5 onleHNBaeMbIX HHIUKATOPOB
pacIINpPEeHHbIX ABEPHBIX IPOEMOB; pacCIIMPEHHBIX ABEPHBIX IPOEMOB; 0 6a/10B
- CMEHHBIX KPECe-KOJISICOK; - CMEHHBIX KPECeJI-KOJISICOK;
- CHIenMalIbHO 000PYIOBaHHBIX CAHUTAPHO- - CIIenMaJIbHO 000PY/I0BAHHBIX CAHUTAPHO-
TUTHEHUYECKHX TOMEIEHUH B OpraHu3aluu. TUTMEHUYECKHUX MOMELEHUI B OpraHu3aluu
. 3.2.1. Hannuue B oOpa3oBaTenbHON
OobecrieueHne B OpraHU3aluy yCIOBHNA o N
OpraHU3allH yCIOBUH JOCTYIHOCTH, KonuuecTBo ycnoBuil JOCTYTHOCTH, O3BOJISIOLINX
JIOCTYITHOCTH, NO3BOJISIOIUX HHBAIUAAM
MTO3BOJISIOIINX WHBAINAAM HOTY9aTh WHBAJIAAAM TIOIy4aTh YCIYTH HapaBHE C IPYTHMU:
MOJy4aTh YCIyTH HapaBHE C IPYTHMHU:
39 00pa3oBaTeNIbHBIC YCIYTH HapaBHE C IPYTUMHU
| - nybimpoBaHue AT HHBAIHUOB TI0 CIIyXy U - nyOimpoBaHue A1 HHBAJIHIOB 110 CIYXY H
3PEHUIO 3BYKOBOH U 3pUTEIbHOM MHpOpMaLuy; | 3peHHIo 3ByKOBOM U 3pUTEIbHON MH(OpMAaLUH;
P A P op . 5P M P bop . 2 U3 6 oLleHMBAEMBIX HHAMKATOPOB 40 6a/10B

- nybIupoBaHue HaNMMCEH, 3HAKOB M HHOM
TEKCTOBOI 1 rpadudeckoit mHGopMaImm

- TyOnupoBaHue HAIITUCEH, 3HAKOB M MHOM
TEKCTOBOH U rpaduaeckoit nHpopmarmu




3HaKaMH, BBITIOJIHEHHBIMH PeNbe(hHO-
To4yeyHbIM HpudTOM Bpaiiss;

3HAKaMH, BHITTOJHEHHBIMH PeslbehHO-
To4YeYHBIM IpudTOoM Bpaiins;

- BO3MOXKHOCTb NPEI0CTABIICHUS] HHBAJIHIAM
IO CIyXY (CIIyXy U 3pEHUI0) yCIyT
cypaonepeBoaunKa(TH(IOCYpAOIePEBOAINKA);

- BO3MOXKHOCTb NPE/IOCTaBIICHNS] HHBAIIUIAM
TI0 CIIyXY (CJIyXy U 3pEHUI0) YCIyT
cyprornepeBoaduKa(Tu(IocypronepeBoaINKa);

- HAJIMYHUE ATbTCPHATUBHON BEpCHH
oumanbHOro caiita OpraHu3aluy B CETH
"MHTepHET" I MHBAIIMAOB TI0 3PCHUIO;

- HAJIMYKE ATbTCPHATHUBHOI BepcHU
odurmansHOro caiita opraHu3amnuy B CETH
"UnTepHeT" U1 MHBAIUIOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBaeMasi paOOTHUKAMH
OpraHU3alHH, NPOIICAIIUMHU HE0OX0JUMOe
oOyueHne (HHCTPYKTHPOBAHNUE);

- IOMOIIb, OKa3bIBaeMasi pabOTHHUKaMH
OpraHU3aliH, NPOIISIIIIMHU He00X0JuMOoe
oOyueHne (HHCTPYKTHPOBAHUE);

- HAJTMYIHE BO3MOXXHOCTH MPEIOCTABICHHS
YCITyTH B JUCTAHIIMOHHOM PEXAME HITH Ha
JIOMY.

- HAIMY#e BO3MOXXHOCTH IPEIOCTABICHHS
YCIIyTH B TUCTAaHIIMOHHOM pEXHME FITH Ha
JIOMY

Jomns nomy4aresneil yciayr, yA0BICTBOPEHHBIX

Yucmo OIIPOIICHHBIX

Uucno nomy4dareneit
YCIYT - UHBAJIHIOB,

o ToTydaTenen yCeuyr - yIIOBIIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT ATl NHBAIHIOB (B % OT .
3.3. . WHBAJIUIOB: JOCTYIMHOCTBIO YCIYT IS 40 6a710B

00IIeT0 YHCIIa OTMPOIICHHBIX MOyJaTeNneH

WUHBAJIHIOB!
YCIyT — HHBAJIUJIOB). m
3.3.1. Y10BIE€TBOPEHHOCTH TOCTYIMHOCTHIO 5 2
YCIIYT JUIsl HHBAINAOB
Hroro no kpurepuio 3 28 6ai0B
4 Kpurepnii «/100poaxkesaTeIbHOCTh, BeAKIHBOCTh PA00THHKOB OPraHu3anuu cepbl 00pa3oBaHUuI»
Yucno nonyyarenei
YCIIYT, YAOBICTBOPEHHBIX
. JI0OpOXKENATENHHOCTBIO,
Jons nomryyareseit yciyr, yA0BIETBOPEHHBIX JOOPOXKENATEILHOCTHIO, BEXKIIMBOCTHIO OO1mee KOJIMYECTBO B IHBOCTO
pabOTHHKOB 00pa30BaTENILHOM OpraHU3aALNH OTIPOILICHHBIX:
paboTHHUKOB
00pa3oBaTeIbHOM
OpTaHH3aIHH:

Jons nomyuarenei yciayr, y10BIETBOPEHHBIX 4.1.1. Y10B1eTBOPEHHOCTD

JI0OPO’KENaTeIEHOCTHIO0, BEXKINBOCTHIO JI00PO’KEeNaTeNbHOCTHIO, BEXKIINBOCTHIO

PpabOTHHUKOB OpraHU3alNH, 00ECTICUNBAIOIINX paboTHHKOB 00pa30BaTENbHOI OpraHNU3aINH,
4.1. | nepBUYHBII KOHTAKT U MHPOPMHUPOBAHHE obecrieuyrBaOUIMX EPBUYHbBII KOHTAKT U 365 320 87,67 6ayi10B

TOJTy9aTeNsl YCIYTH MIPH HETIOCPEICTBEHHOM WHGOPMHUPOBAHUE MTOTyYaTENs YCIIYTH IPU

obparnieHny B opranuzanuio (B % OT o01ero HETMOCPEACTBEHHOM O0OpaIeHuu B

YHCIIa OTPONICHHBIX MOIyJaTeell yCIyr). 00pa30BaTENHHYIO OPTaHU3AIIHIO
492 Jons nomydareneit yciyr, yJOBIETBOPEHHbBIX 4.2.1. Ya0BneTBOPEHHOCTH 365 325

IIO6pO)KeJ'IaTCJ'IBHOCTB}0, BCXKIJIMBOCTBIO

llO6p07KeJ'IaTeJ'H:-HOCTBIO, BCXKJIMBOCTBIO




pa6OTHI/IKOB OpraHmsaluu, 06€CHe‘-II/IBa}OIlII/IX
HCTIOCPEACTBECHHOC OKa3zaHUEC YCIIYT'H IIpU

PpabOTHHUKOB 00pa30BATENBHOI OpraHU3aIlUH,
o0ecreynBaloINX HETTOCPEICTBEHHOE

obpalneHny B opranu3anuio (8 % ot o0rmero OKa3zaHHe 00pa30BaTEIbHON YCIYTH IPU 89,04 6as108
YHCIIa OTPOIICHHBIX TOIydaTelell yciyr). oOparieHnu B 00pa30BaTeNFHYI0 OPraHU3AIII0
" 4.3.1. Y10B1eTBOPEHHOCTD
Jlons momyyaresnen yciayr, yIOBICTBOPSHHBIX
J00pOKENaTeIbHOCThIO, BEXKINBOCTHIO
J00pOXKENaTeNHbHOCTHIO0, BEXKIHBOCTHIO .
pabOTHHKOB 00pa30BaTENILHON OpraHU3aLUuH
PaOOTHHUKOB OPTaHU3AIMH P UCTIOJIB30BAHUU
4.3. . o MIPH UCTIOJIb30BAHHUH JUCTAHIIMOHHBIX (opM 365 304 83,29 6amioB
JIMCTaHIMOHHBIX (opM B3aumozaencTsus (B % .
. B3auMoeicTBu (10 TenedoHy, 1Mo
OT OOLIETro YKCiIa ONPOIICHHBIX NOTyYaTeiel .
cyr) 9JIEKTPOHHOM MOYTE, C TIOMOIIBIO AIEKTPOHHBIX
Y ' CEPBHCOB, T10/1a4H JIEKTPOHHOI'0 00paleHust)
Htoro no xpurepuio 4 87,34 6aa10B
5 Kputepnii «Y/10BJI€TBOPEHHOCTH YCIOBHAMHU OKAa3aHMS YCIYT»
Uucno nomy4dareneit
Jons monmy4areneit yciayr yAOBIETBOPEHHBIX YCIOBUSIMU OCYIIECTBICHHUS 00pa30BaTeIbHON OO01iiee KOJIMYECTBO YCIYT yIOBJIETBOPEHHBIX
ACATCIbHOCTH OpraHnu3anumn OIIPOIICHHBIX! YCJIOBUSAMU OKa3aHUsA
YCIIYT:
Joiis nomyuareneid yciyr, KOTOpble TOTOBbI
PEKOMEHI0BaTh OpraHu3anuio poacrBeHHukaM | 5.1.1. [OTOBHOCTH y4acTHHKOB
1 3HAKOMBIM (MOTIJIN 6])1 €€ PEKOMCHI0BATh 06 a30BaTeJIbHBIX OTHOIICHUM C€KOMCH/I0BaTh
5.1. ( p ’ P p 365 287 78,63 Ganon
ecyin ObI OBLTa BO3MOXHOCTH BBIOOpa 00pa30BaTEeNbHYIO OPTaHU3AIIHIO
opranuzaium) (B % ot obuiero uncia POJICTBEHHUKAM U 3HAKOMBIM
OIPOILEHHBIX NOJIyYaTesnei yciuyr).
5.2.1. Y10BAEeTBOPEHHOCTH y10OCTBOM
Jlons monyyareneit yciayr, YaA0BIETBOPEHHBIX rpaguka paboTsl 06pa3oBaTENbHON
OpraHU3allMOHHBIMU YCIIOBUSIMU OpraHu3zanuunu
52, | °P yeron 365 308 84,38 6a108
npejgocrabiieHns yeayr (B % ot o0uiero yucia | - HATMYUEM M HOHSITHOCTHIO HABUTI'ALIUH
OIPOILICHHBIX MOJTyYaTeneil ycuyr). BHYTpPH OpraHU3allni;
- rpauKoM pabOTHI OPraHU3AIIH
OJIs1 TTOJTy4aTeliell YCIIyT, yIOBJIETBOPEHHBIX B N
ljeHOM CI}IIOBMMH o}rlca‘gm,n}; VI B p 5.3.1. Y10BIE€TBOPEHHOCTD yCIOBUAMHU
5.3. y N yemr OKa3aHHs 00pa30BaTEIbHBIX YCIYT B 365 308 84,38 6ass10B
opranusaiy (B % 0T 00I1ero yncia .
L 00pa3oBaTEeNbHON OpraHU3auu
OIPONICHHBIX MOJTyYaTeNIeH yCIyr).
HToro no kpurepuio 5 82,66 6aj10B
b

HNTOI'O no BceM KpUTEPUSIM

70,43 6a10B

HEJOCTATKHU B AEATEJIBHOCTHU
B pesyabTate npoBeeHHs1 He3aBHCHMOM OLICHKH KA4€CTBAa OKA3aHUS YCJIYT, BBISIBJICHBI CJeAYIOIIHEe HEJOCTATKH 10 KPUTEPUI0 KOTKPBITOCTh M JOCTYIHOCTh HH(pOpMAanuu 00

OpraHusanum»:




HecooTBercTBre HHPOPMAINK O ESITEIFHOCTH OpraHU3aluy 00pa3oBaHusl, pa3MeleHHOW Ha HH(OPMAIIOHHBIX CTEHAAX B TIOMELIEHHH OpraHn3aui 00pa3oBaHusl, €€ COACPIKaHUIO U
nopsiaky (popme), ycTaHOBICHHBIM HOPMAaTUBHBIMU MPABOBBIMH akTaMu. OTCYTCTBYET cieayromas nHpopMarus:
- 0 MECTOHAXO0XICHUN 00pa30BaTeIbHON OpraHU3alUN U €€ (PHIHAIOB
- 0 pexxuMe, Tpaduke padboTl
- 0 CpPOKE AEHCTBUS TOCYAAPCTBCHHON aKKpEANTALMH 00pa30BaTEIbHBIX IPOTPAMM
- 00pa3oBaTeNbHBIC OPraHNU3alNH, PEATN3YIOIIHE 0011e00pa30BaTeNbHbIE IPOrPaMMEI, TONOJHATEIBHO YKAa3bIBAIOT HANMEHOBAHNE 00Pa30BaTENBHOM MPOrpaMMEI
- 00 yCIOBHUSX MUTaHUS 00yYArONINXCS, B TOM YHCIIC HHBAIHUIOB M JIUI] C OTPAHUYCHHBIMHI BO3MOXKHOCTSIMHU 3/I0POBBSI
- 0 CTPYKType 1 00 opraHax ynpaBJICHHs 00pa30BaTEIbHON OpraHU3anny (B TOM YKCIIe: HANMEHOBAHNE CTPYKTYPHBIX IO pa3/eNeHuil (OpTaHOB yIpaBlIceHNUs); (haMUINHU, UMEHA, OTYECTBA
JIOJDKHOCTH PYKOBOAUTENCH CTPYKTYPHBIX OAPA3IeNICHHI; MECTa HaX0KACHHS CTPYKTYPHBIX MOJpa3AeieHuid; aapeca oQUIManbHbIX CAiTOB B ceTH «IHTEpHET» CTPYKTYPHBIX
NIOJIpa3JIeJICHUI; aipeca 3JIEKTPOHHOM ITOYThI CTPYKTYPHBIX IOAPA3ACICHUI
- TULIEH3UHU Ha OCYILECTBICHUE 00pa30BaTeIbHON NEATEIHbHOCTH (C MPUII0OKECHUIMH)
- CBUJICTENIBCTBA O TOCYAAPCTBEHHOMN aKKpeIUTALUH (C PHIOKCHUSIMN)
- JIOKaJIbHbIE HOPMATHBHbBIE aKThI 10 OCHOBHBIM BOIPOCaM OpPTraHMU3aIlMK M OCYLIECTBIICHHS 00pa30BaTENbHON AESTEIHbHOCTH, B TOM YHCIIE PETJIAMEHTHPYIOIIUE paBuiia mpueMa
00yJaloMmuXCsl, PEXKUM 3aHATHH 00yJaromuxcs, (POpMbl, HEPHOIUIHOCTD U MOPSIIOK TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U TPOMEXYTOUHON aTTECTAIMN 00yJarOIUXCsl, HOPAIOK U
OCHOBaHHMS TIEPEBOJIA, OTYHNCIICHHS I BOCCTAHOBJICHNUS 00yJarouXxcs, MOpsI0K 0pOpMIICHHS BOSHUKHOBCHHS, IPUOCTAHOBIICHHUS 1 IIPEKPAIICHNS] OTHOLIEHUH MEX 1y 00pa30BaTeIbHON
opraHuzaiyell 1 00yJaromnuMuCs U (MJIH) POAUTEISIMU (3aKOHHBIMH MPEACTABUTEISIMI) HECOBEPIICHHOJIETHIX 00yJaronuxcs.
- 00 y4eOHBIX IUIaHaX PEeATN3yEeMBIX 00pa30BaTEIBHBIX TPOTPAMM C IPHII0KEHUEM UX KOTIHH
- 0 pyKOBOJUTENE 00pa30BaTeIbHON OpraHU3alny, €T0 3aMECTHTEIX, B TOM YHcie: (haMUIns, UMsI, OTYECTBO (TIPH HAJIMIMH) PYKOBOAUTENS, €T0 3aMECTUTENICH; TODKHOCTD PYKOBOIUTEIIS,
€ro 3aMeCTHUTeNeH; KOHTAKTHbIC TeIe(OHBI; afpeca IEKTPOHHOH ITOYTHI, B TOM YKciie HH(OpManus 0 MecTe HaXOKACHHUS (HIINAIoB 00pa3oBaTeIbHON OpraHu3aluy (IPH UX HATUYNH)
HecooTBercTBre nHpOpMAINH O JESITEIFHOCTH OpraHU3alny 00pa3oBaHus, pa3MEIIEHHON Ha O(UINAILHOM CaliTe OpraHu3aliul 00pa30BaHUs, €€ CONEPKAHUIO U MOPSIKY (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMH IPaBOBBIMH akTaMu. OTCYTCTBYET clielytomast HHOPMAIHsL:
- IUTaH (PUHAHCOBO-XO3SHCTBEHHOMN JEATSILHOCTH (HA TEKYIIUI T'OT)
- PeKUM 3aHATHIT 00yUJaIOIIUXCS
- 0 peaTu3yeMbIX YPOBHIX 00Pa30BaHUA
- 0 popmax oOyueHUsI
- 0 HOPMaTHUBHBIX CPOKAX 00YyHIEHUs
- 00 o0ecrieyeHNH 10CTyMa B 3AaHUS 00pa30BaTeIbHON OpraHN3allii HHBAINIOB H JIMI C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH 37I0POBBS
- 00 0OBeMe 00pa3oBaTeNIbHOM JeITeNIFHOCTH, (PMHAHCOBOE 0OecIedeHrne KOTOPO OCYIECTBIIIETCS 3a CUeT OI0KETHBIX aCCHTHOBAaHUH (eiepalibHOTO Oro/KeTa, OI0/PKETOB CyObEeKTOB
Poccwuiickoii deneparin, MECTHBIX OI0/DKETOB, 0 I0TOBOpaM 00 00pa3oBaHUM 3a CUET CPEJICTB (GU3MUECKUX U (MITH) IOPUINYECKHIX JIHIL

IIo pesyabTaTam onenku kpurepus «KomMpopTHOCTE yC10BHIT IPeJoCTABICHUS YCIYD» BhISBJICHBI CIeIYIOIINE HEJOCTATKH:
B oprannzammu oTcyTCTBYIOT KOM(OPTHBIE YCIOBHS JUIS IPEIOCTaBICHUS YCIyr (IIepedeHb napaMeTpoB KOM(OPTHBIX YCIOBUI yCTaHABINBAECTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJIHOMOYEHHOTO (he/IepaIbHOTO OpraHa NCTIOIHUTEILHOM BIIaCTH 00 yTBEPKJICHUH TT0Ka3aTeseil He3aBUCUMOM OLICHKH KauecTBa), B YaCTHOCTH:
- kKoM(opTHas 30Ha OTAbIXa (0XKUIAAHMA)

ITo pe3yabTaTam OLEeHKH KpUTepHs «{0CTYNMHOCTH yCIyr It HHBAJIHI0BY» HMEIOTCS CJIedyIole HeJOCTATKH:

[Tomemnienns: 00OpazoBaTesIbHON OpraHU3allMK U IIPUIIETraloIiei K Hell TeppuTOpuH He 000PYA0BaHBI C YUETOM JAOCTYITHOCTH /ISl MHBAJIHMIOB, B YACTHOCTH OTCYTCTBYET:
- 000pytoBaHNE BXOHBIX TPYII aHAycaMH (TI0AbEMHBIMH TIaT(HOpMaMu)
- BBIJICJICHHBIE CTOSIHKH JUII aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHIOB
- aJanTUPOBAHHBIE JTU(THI, HOPYYHHU, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE Kpeca-KOJSICKH
- CIeTMaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHIMYECKUE TOMEIICHUS B OpraHU3alnu



B opranmzaimu OTCYTCTBYIOT YCJIOBHS JIOCTYITHOCTH, O3BOJISIOIIMX HHBAINAAM IOJy4aTh 00pa3oBaTeNbHbIEe YCIyTH HapaBHE C APYTHMMH, B YaCTHOCTH!
- nyOIMpoBaHue Il HHBAIMJIOB M0 CIIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HHYOpMaLUK
- nyOimpoBaHue HaAIUCEH, 3HAKOB M HHOM TEKCTOBOH U rpaduyeckoit mH(OpMAaIiK 3HaKaMH, BEIIOJIHEHHBIMH pelbeHO-ToYeyHbIM mpudToM bpaiinst
- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAIAM TI0 CIIyXY (CIIyXy W 3pEHHUI0) YCIYT cypAoIiepeBoa4nKa (TH(IOCYpAOTIepeBOIINKA)
- IOMOIIIb, OKa3bIBacMasi pa0OTHUKAMH OPTaHHU3AINH, IPOIIEAMINME HeoOXoanmMoe o0ydeHne (HHCTPYKTHPOBAHHKE), TI0 COTPOBOXK/ICHUIO HHBAJIMIOB B TIOMEIIEHUN OPTaHU3anN
BbIBOJbI U ITPEJJIOKEHU S
IIo pe3yabTaraM oueHkHM Kputepusi KOTKPBITOCTh M JOCTYNHOCTh HH(OPMALIMHU 00 OPraHU3aALMU»:
ITpuBecty B cOOTBETCTBHE MH(OPMALIHUIO O AEATEILHOCTH 00pa30BaTeIbHOM OpraHu3ay Ha HH()OPMAMOHHBIX CTCHAX B IOMEIICHUSX OpPraHU3alliy, pa3MElIeHHE ee B OpoIopax,
OyKJIeTax, B YaCTHOCTH:
- 0 MECTOHAXO0XICHHH 00pa30BaTeIbHON OpraHU3aluy U €€ (PHIHAIOB
- 0 pexume, rpaduke padoThI
- 0 CpPOKE AEHCTBUS rOCYAapCTBEHHOW aKKpeAUTAIUH 00pa30BaTeIbHBIX IPOrpaMm
- 00pa3oBaTenbHBIC OpPraHU3allly, pealn3yonre o0meo0pa3oBare/ibHbIe MPOTrPaMMBI, JOIOJHUTEIBHO YKa3bIBAIOT HAMMEHOBaHHE 00pa30BaTeIbHON IIPOrPaMMBbl
- 00 yCIOBUSIX MUTaHUS 00yYarOUIUXCs, B TOM YHCIIE HHBAJINUIOB M JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU 3/10POBbSI
- 0 CTPYKType ¥ 00 opraHax ynpasiieHHs: 00pa30BaTeIbHON OpraHu3alyy (B TOM YHCIIe: HAMMEHOBAaHHE CTPYKTYPHBIX NOZpa3/iesieHHi (OpraHoB yrpasiieHus); (aMUIni, UMEHa, OTYECTBa
JIOJDKHOCTH PYKOBOANTEICH CTPYKTYPHBIX OAPA3ICNICHNI; MECTa HaX0KACHHS CTPYKTYPHBIX MOJpa3AeIeHHH; agpeca oQUIManbHbIX CAiTOB B ceTH «IHTEpHET» CTPYKTYPHBIX
TIOJIpa3/IeNIeHUH; afpeca 3JIEKTPOHHON OUTHl CTPYKTYPHBIX HOAPA3IeICHNI
- INIICH3MH Ha OCYIIECTBICHHE 00pa30BaTEIbHON AEATEIBHOCTH (C MPHIIOKECHUSIMH)
- CBUJICTENIECTBA O TOCYIapCTBEHHOM aKKpeIUTaHy (C MPUI0KESHUIMHE)
- JIOKaJIbHbIE HOPMAaTHUBHBIE aKTHI 10 OCHOBHBIM BOIIPOCAM OPTaHHU3ALMH U OCYIIECTBICHHU 00pa30BaTeIbHON IESTENBHOCTH, B TOM YHCIIE PErfIaMEHTHPYIOIIHE IpaByia IprHeMa
00yJaloMmuXCsl, PeXKUM 3aHATHH 00yJaromuxcs, (POpMbl, TEPHOIUYHOCTD U MOPSIOK TEKYIIETO0 KOHTPOJISI yCIIEBAEMOCTH M IPOMEXKYTOUHOH aTTeCTalluy 00yJaronIixcs, IIOPsI0K 1
OCHOBaHHSI TIEPEBO/Ia, OTYHCIICHHSI 1 BOCCTAHOBJICHUs 00y4aloIMXCs, MOPsIIOK ohopMIleHHs] BOSHUKHOBEHUS], IPUOCTAHOBJICHHSI U MPEKPALICHUs] OTHOILIEHUH MEXy 00pa3oBaTeIbHON
opraHuzaiei 1 00yJarouMucs U (WIN) POJUTEISIMU (3aKOHHBIMH TIPEICTABUTEISIMUA) HECOBEPIIEHHOIETHIX 00yUJalomuxcs.
- 00 y4eOHBIX MJIaHaX PeaTn3yeMbIX 00pa30BaTENbHBIX IPOrPaMM C MPUIIOKEHHEM UX KOIIHH
- 0 pyKOBoOJUTENe 00pa30BaTeIbHON OpraHU3alny, ero 3aMECTUTEISX, B TOM YHcie: (aMuIns, UMsl, OTYECTBO (TIPH HAJIMYMK) PYKOBOJAUTEINS, €r0 3aMECTUTENIeH; IOJDKHOCTD PYKOBOTUTEIS,
€ro 3aMecTuTelNeil; KOHTaKTHbIE TeJae(OHBI; aipeca IEKTPOHHOI MOYThI, B TOM Yucie MH(GOPMAIH O MECTE HAXOX/IeHUs (priinaioB 00pa3oBaTelbHON OpraHu3anny (Ipu X HaJIUIHH)
[TpuBecty B cOOTBETCTBHE HHOOPMALIUIO O JIEITEILHOCTH OpraHU3alliuy, pa3MeIeHHOH Ha O(HIIMAIBLHOM caiiTe opranu3anuy B cetd «IHTepHeT», paBuiaM pa3MelieHus Ha o(QUIHaIbHOM
caiite oOpa3zoBaresbHOI opranu3anyu B cet "MHTepHeT" 1 00HOBICHUS MHpOPMaIMK 00 00pa3oBaTeIbHON OpraHn3alliy, yTBEPKISHHBIM rocTaHoBiaeHueM [Ipasurenscrea PO ot 10
utornst 2013 1. Ne 582, u TpeboBaHMAM K CTPYKType OHUIMATIBHOTO caifiTa 00pa30BaTeIbHONW OpraHU3aMy B HH()OPMAIIOHHO -TEIEKOMMYHHUKAIIMOHHOM ceTH ,,IHTepHeT" 1 hopmarty
TpeCcTaBICHAS Ha HEM HH(POpMAIINH, YTBEPKICHHBIM MpuKka3zoM PocoOpHanzopa ot 29 mas 2014 Ne 785, B wacTHOCTH:
- uIaH (PMHAHCOBO-XO3SIMCTBEHHOH JIEITEIbHOCTH (Ha TEKYIIHH I'o)
- PEeXHM 3aHATHH 00y4JarOIUXCs
- 0 peaNn3yeMbIX YPOBHIX 00pa3oBaHus
- 0 popmax oOyueHHS
- 0 HOPMaTHBHBIX CPOKAX 00YUIEHUS
- 00 obecriedeHnH 10CTyTa B 3MaHUS 00pa30BaTEIbHOM OpraHN3allii HHBANUIOB U JIUI] C OTPAHUYEHHBIMU BO3MO)KHOCTSIMH 3/I0POBBSI
- 00 00beMe 00pa3oBaTENLHON EATENBHOCTH, (DMHAHCOBOE 00ECIIeYeH e KOTOPOI OCYIIECTBISIETCS 3 CUET OI0/KETHBIX ACCUTHOBAaHUH (eiepabHOT0 O KeTa, OI0KETOB CYOBEKTOB
Poccuiickoit @enepariy, MECTHBIX OI0KETOB, II0 TOTOBOpaM 00 00pa30BaHMM 3a CUET CPEACTB (PM3NIECKHUX M (MITH) IOPHINYECKUX JIHI]
ITo pe3ysabTaTam oneHKkH kputepus «KoMpopTHOCTH yC/I0BHI NpeAOCTABIEHHUS YCIYT, B TOM YMCJIe BpeMsl O:KUAAHUS NMPeA0CTABICHUS YCIyD»:



OOecnieunTh B OpraHu3ay KOM(GOPTHBIE YCIOBHS IJIs TPEOCTABICHHS YCIyT (MepedeHb napaMeTpoB KOM(MOPTHBIX YCIOBHH YCTaHABIMBACTCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepaibHOTO OpraHa UCIIOIHUTEIBHON BJIaCTH 00 YTBEp)KICHUH MOKa3aTeel He3aBUCUMOH OLIEHKH KayeCTBa), B YaCTHOCT H:
- KOM(OPTHOH 30HBI OTABIXA (0KHUIAHUA), 000PYIOBAHHON COOTBETCTBYIOIIECH MEOCIIHIO
ITo pesyabTaTtam oneHKH KpUTepHus «{0cTymHOCTH yCJIyr AJIsi HHBAJIMAOB»:
O0opynoBath moMenieHus: 00pa3oBaTENbHON OpraHU3ally | IPUIIETafoNIeil K Heil TEppUTOPHH C YHETOM JOCTYIHOCTH JUIS HHBAJIHIOB, B YACTHOCTH:
- BXOJHBIE TPYTIIBI MAHAYCAMH (TIOXBEMHBIMH TUTAT(HOPMAMN)
- BBIJICJICHHBIMHU CTOSIHKAMH YISl aBTOTPAHCIIOPTHBIX CPENICTB HHBAIHIOB
- aJaNTUPOBAHHBIMY JIU(PTAMH, HOPYYHSIMH, PACIIMPEHHBIMY ABEPHBIMU NTPOEMaMH
- CIIeIMaNbHBIMH KPeCIaMH-KOIACKaMH
- CIIeIMaNbHO 000PYAOBaHHBIME CAHUTAPHO-THTHEHUYECKUMHU TOMELICHHSMH B OpraHU3aLuH
OOecneynTh B OpraHU3alMH yCIOBUS JOCTYIHOCTH, TO3BOJIIOIINE HHBATMIAM IIOJIyYaTh YCIYTH HapaBHE C IPYTUMH, B YaCTHOCTH:
- AyOIMpOBaTh /ISl UHBAIKAOB I10 CIIYXY M 3PSHUIO 3BYKOBYIO U 3pUTEJIBbHYI0 HH)OPMALIUIO
- AyOJIMpoBaTh HAANMCH 3HAKAMU, BBITOJHEHHBIMU pelibeHO-TOUeYHBIM 1pudToM bpaiins
- IPEIOCTAaBUTh MHBAIMIAM TI0 CIYXY (CIYXY M 3pEHHIO) YCIYTH CYpONEepeBOYHKa (TU(IOCYpIOTIepEeBOAYHNKA)
- 00ecIeunTh OMOIIBIO COIPOBOXK/ICHUE HHBAIIMIOB B IIOMELICHHSIX OpraHU3alui, OKa3biBaeMoil pabOTHHKaMK 00pa30BaTeIbHOI OpraHu3aliy, MPOIIEANINME HE00X0AuMoe 00ydYeHue
(MHCTPYKTHPOBaHUE)



